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IRRV launches their on-line Benefits TNAs and
portfolio courses at their annual Benefits Conference
The Institute of Revenues, Rating and Valuation (IRRV) is delighted to be launching their
online TNAs in Housing Benefit and Council Tax Benefit and their portfolio of courses at
their annual Benefits Conference at the Majestic Hotel in Harrogate (6-8 February 2007).

There are two TNAs being launched at the conference; one for beginners and another for
the experienced practitioner. They have been designed to help organisations identify training needs in Housing Benefit and Council Tax Benefit and cover key administrative and legislative matters through the use of relevant, work-based scenarios. The TNAs contain multiple choice questions by subject area as well as scenarios which follow the life of fictional
benefits claims.

The professional development portfolio of courses being launched includes; Coaching
Skills, Conducting Performance Appraisals, Effective Communication, Managing from
within the Team, Managing Relationships, Managing Workload, Negotiation Skills and Recruitment and Selection. This online portfolio of courses for local government and not for
profit organisations is relevant, interactive and informative.

The programmes are supported by a sophisticated learner management system that provides access to IMMEDIATE detailed quantitative and qualitative information.

From only £8 per user licence these training programmes really are affordable to all and
shouldn’t be missed. For more information visit www.irrvprofessionaldevelopment.org.uk

“I am thrilled that the IRRV is in a position to offer these innovative online courses at such
an affordable rate. I look forward to announcing the launch of further top quality products
throughout 2007”
David Magor, Director, IRRV

About IRRV

With over 5,000 members, the IRRV is the largest professional institution operating in the
field of revenues, benefits and valuation. The Institute’s main aim is to support its members
professional and personal development and the sharing of best practice. IRRV qualifications
and Continuing Professional Development schemes are designed to meet the needs of their
members at every stage of their careers. Their conferences and meetings offer opportunities for networking with other professionals from the UK and overseas.
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